Azadik,
Amrit Mahotsav

e GeM
)‘,.‘: SR

Bid Number/gyelt s (Rs dan):
GEM/2024/B/4887203
Dated/faegies . 24-04-2024

Bid Document/ = e=m@s

Bid Details/fas faavor

Bid End Date/Time/Rs 9 8 & adi@/a# g

16-05-2024 15:00:00

Bid Opening Date/Time/E Gaa &r
arra /T

16-05-2024 15:30:00

Bid Offer Validity (From End Date)/R5 Ummer
dudr (dg A Hr alg q)

90 (Days)

Ministry/State Name/FareRI/Jsd & ATA

Ministry Of Consumer Affairs Food And Public Distribution

Department Name/Qsmer @ ata

Department Of Food And Public Distribution

Organisation Name/d31a & & d

Central Warehousing Corporation (cwc)

Office Name/@aiera &l =T

Corporate Office

Item Category/dig heardy

Custom Bid for Services - H and T for Food Grains

Contract Period/3iga% 31af@

2 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/fQst & =gada 3ikad
arfifes ei3ner (3 anf &)

32 Lakh (s)

Years of Past Experience Required for
same/similar service/>i/da Jar3t & faw

A e 3 & ad

5 Year (s)

Past Experience of Similar Services
required/sH dig &I Aar3it o Vo aTw

G ¥

Yes

MSE Exemption for Years Of
Experience/3#a & auf ¥ waATEs Fe/ and
Turnover/ei3R & AT TS A ge Wl &

Yes

Startup Exemption for Years Of
Experience/3#a & auf @ T3 e/ and

Turnover/ Ta3iR & AT TIE3T A e wd &

Yes

Document required from seller/R%ar & A
AT SEIAS

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/fas faavor

Bid to RA enabled/fRs ¥ Raxt sl aftear far | No

Type of Bid/Qs & yHT Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/dseihl At & |2 pays

R aFhdhr TadiaRoT ¥ IgAT GAT
Estimated Bid Value/3igafad s e 10530000
Evaluation Method/fiaa ugfa Total value wise evaluation

Financial Document Indicating Price
Breakup Required/3[cd gia arel O g&didst | ves

SP3IT 3MaRIP &

EMD Detail/3wrs faaror

Advisory Bank/tsaidsilt d@ ICICI

EMD Amount/3Tagr T 210600

ePBG Detail/Sfish faewor

Required/3raIehdr No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./ot #T 21t & HFHRX STHET T & ST [IsY DT FATAd Heary & forw [z & Ty 34 FAfIT gFardst Iegd vt ¢
TATHES HeIN &b HAINd had a3t & fore fafaatar aur Far3if & fow dar garar STAST & g & urT &1 el & 38 Aifd &
T O e T@M IR g

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$uaér 3R Hurea
STHTAT TR, ST TE NI BT &, et & gaT & At arfew|

Beneficiary/aramdf :

REGIONAL MANAGER

Corporate Office, Department of Food and Public Distribution, Central Warehousing Corporation (CWC), Ministry
of Consumer Affairs Food and Public Distribution

(E S Brisohbar)

Splitting/fase=t
Bid splitting not applied/aelt fastTaa arey aer fomar .

MIl Compliance/THE3NE 3iurelt

2/8



MII Compliance/TANTS3TS 3iearete Yes

MSE Purchase Preference/tawas @lic aliiddr

MSE Purchase Preference/Tauas @ile adidd Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31fafRt@ Aeaar /3maas Ser

Introduction about the project /services being proposed for procurement using custom bid
functionality:1713968921.pdf
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Instruction To Bidder:1713968930.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1713968944.pdf

Scope of Work:1713968947.pdf

Special Terms and Conditions (STC) of the Contract:1713968958.pdf
Service Level Agreement (SLA):1713969027.pdf

Payment Terms:1713969029.pdf

Quantifiable Specification / Standards of The Service/ BOQ:1713969051.pdf
GEM Availability Report ( GAR):1713970332.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

Central Warehousing Corporation, Regional Office, Guwahati, 39 Sapta

06-05-2024 15:00:00 Swahid Path, Sorumotoria, Dispur, Guwahati-781006

Custom Bid For Services - H And T For Food Grains ( 1)

Technical Specifications/da=lih RAfAFAT

| Specification ” Values
| Core

Description /Nomenclature of Service Proposed for procurement using custom bid H and T for Food
functionality Grains
| Regulatory/ Statutory Compliance of Service ” YES
| Compliance of Service to SOW, STC, SLA etc ” YES
Addon(s)/us3iid

Additional Specification Documents/3ifafit® AR exards

Consignees/Reporting Officer/@Rd/Raféar 31w

The quantity

of
Consignee
t ars
S.No./®. || Reporting/Officer/ p{m::;?:a'::s eddltlonal
- R/ Rafér Address/adr Project Requirement/31fafe
3 based or
Lumpsum
based hiring.

788722,Iswareshree, FCI
1 Sangam Paul Campus, Nilambazar,Dist- 1 N/A
Karimganj (Assam) PIN-788722




Buyer Added Bid Specific Terms and Conditions/ra g s 7 Rz 6 fadw ot

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

Purchase Preference (Centre)

Bid reserved for Make In India products: Procurement under this bid is reserved for purchase from Class 1
local suppliers as defined in public procurement (Preference to Make in India), Order 2017 as amended
from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific
Goods/Products. The minimum local content to qualify as a class 1 local supplier is denoted in the bid
document 50%. All bidders must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing
which the bid is liable to be rejected. In case the bid value is more than Rs 10 Crore, the declaration
relating to percentage of local content shall be certified by the statutory auditor or cost auditor, if the
OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other than
companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same
will get precedence over this clause.

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 15% of total value.

Purchase Preference (Centre)

Preference to Make In India products (For bids less than 200 Crore):Preference shall be given to Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended
from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific
Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid
document 50%. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate
from the OEM regarding the percentage of the local content and the details of locations at which the local
value addition is made along with their bid, failing which no purchase preference shall be granted. In case
the bid value is more than Rs 10 Crore, the declaration relating to percentage of local content shall be
certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicing cost

5/8



10.

11.

12.

13.

14.

accountant or a chartered accountant for OEMs other than companies as per the Public Procurement
(preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers as
per MIl order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mil order dated 04.06.2020
are not eligible to participate. In case Buyer has selected Purchase preference to Micro and Small
Enterprises clause in the bid, the same will get precedence over this clause.

Purchase Preference (Centre)

Preference to Make In India products (for bids greater than 200 Crore) (can also be used in Bids less than
200 Crore but only after exemption by competent authority as defined in Deptt of Expenditure OM dated
28.5.2020): Preference shall be given to Class 1 local supplier as defined in public procurement
(Preference to Make in India), Order 2017 as amended from time to time and its subsequent
Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local
content to qualify as a Class 1 local supplier is denoted in the bid document 50%. If the bidder wants to
avail the Purchase preference, the bidder must upload a certificate from the OEM regarding the
percentage of the local content and the details of locations at which the local value addition is made
along with their bid, failing which no purchase preference shall be granted. In case the bid value is more
than Rs 10 Crore, the declaration relating to percentage of local content shall be certified by the statutory
auditor or cost auditor, if the OEM is a company and by a practicing cost accountant or a chartered
accountant for OEMs other than companies as per the Public Procurement (preference to Make-in -India)
order 2017 dated 04.06.2020. In case Buyer has selected Purchase preference to Micro and Small
Enterprises clause in the bid, the same will get precedence over this clause.

Purchase Preference (Centre)

Procurement under this bid is reserved for purchase from Micro and Small Enterprises whose credentials
are validated online through Udyog Aadhaar/URC for that product/service category. If the bidder wants to
avail the reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for
supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Purchase Preference (State)

Procurement under this bid is reserved for purchase from Micro and Small Enterprises from the State of
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Bid Inviting Authority whose credentials are validated online through UDYAM Registration /Udyog Aadhaar
(as validated by Government from time to time) for that product category. If the bidder wants to avail the
reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for supply of
goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. Benifits of MSE will be allowed only if seller is validated on-line in GeM profile
as well as validated and approved by Buyer after evaluation of documents submitted.

15. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

16. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Central Warehousing Corporation

Account No.

3314879845

IFSC Code

CBIN0284213

Bank Name

Central Bank of India

Branch address

G K Plaza, GS Road, Sixmile, Guwahati, Dist: Kamrup(Assam)

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

17. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

All relevant documents as per MTD should be duly digitally signed and uploaded in legible form.

IN CASES WHERE NON-CONSONANCE OF THE T&C OF GeM WITH CWC’S, THE CWC'S TERMS SHOULD BE T
AKEN INTO CONSIDERATION. FAILING WHICH THE BIDDER SHALL BE DISQUALIFIED WITHOUT ANY CLARIFI
CATIONS.

Disclaimer/s=haor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-
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1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N wuoa

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ardr=x_f&=e1 31k e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/ar#=a {39 31X et is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws,/S1d @1 AT QA & WS 26 & TGH H M & WY HfH W WS A aqTl ST & X F @l
W gy & §aY & AT & WY {fHA A TS R ared A H Prs i =X 30 A # [ &3 & oo asf oy 2o
59 g8 5 & aren FaH WREY & ord Gohgd @Ifds F M da FHT R B sHA AUelT A @O 3R B
Il O fFU ST T SHBN HJWeld o Il W AT B dchlel FAH B AR PIefed & AT 33 Y et drars
P TR BT

---Thank You/g=garg---
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