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No. CWC-CD/Comm./RMS/2020-21/                                               Date: 30.06.2020 

To,  
Regional Manager,  
Central Warehousing Corporation, Regional Office,  
Ahmedabad / Bangalore / Bhopal / Chandigarh / Chennai / Guwahati / Hyderabad / Jaipur / Kochi/ 
Kolkata / Lucknow / Mumbai / Patna 
 
Sub: Implementation of Rake Monitoring System (RMS) at Central Warehouses…reg. 

Sir, 

This is to inform that in order to have a better management and monitoring system in place on 

Rake Operations at Warehouses of CWC wherein Railway Rakes are being handled or likely to be 

handled, a new Online module called “Rake Monitoring System” (RMS) has been developed 

by the MIS Division, CO on the basis of inputs of Commercial Division to digitize the monitoring 

of Rake operations for better reporting in a transparent manner. Rake Monitoring System (RMS) 

will provide a single platform from where live monitoring of Rakes handled by a Warehouse, H&T 

Contractor can be viewed from Regional Office and Corporate Office level.  

There are three types of roles defined in RMS at Corporate office, Regional and Warehouse level 
for monitoring, user creation and actual rake operation. The login in RMS is mandatory at 
Warehouse level and the account of the Warehouse may get blocked if not logged in on a daily 
basis for 3 days. Warehouse staff needs to daily update the details in RMS and if no rake is 
handled, in that case a NIL entry under rake handled to be posted. 
 
The Login Credentials of all Regional Managers have been created and an option for ID creation 
of Warehouse staff has been provided in RM’s module from where RM’s can create the user ID 
of Warehouse staff concerned to use the RMS system where Rakes were being handled or likely 
to be handled. RM’s are requested to change their passwords immediately after login in RMS 
portal and thereafter from time to time for better security. 
 
 
The online Rake Monitoring System portal can be accessed through the following steps in regions 

as follows: 

1. Open the link 103.27.86.205:8020 in the browser 
2. It will redirect to LOGIN page. 
3. User will enter the LOGIN ID and PASSWORD which will provided by the 
Corporation to relevant Regional Manager. 
4. RM’s can create the user credentials of Railhead/CW users. 
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The login details are given as under:  
 

 
 
Also, the User manual of Rake Monitoring System (RMS) is enclosed herewith to understand the 
RMS portal usage by end users in a hassle free environment. 
 
In view of the above, all Regional Managers are instructed to follow the steps as per User Manual of 
RMS and implement the same in respective regions intended at ensuring proper and efficient 
monitoring besides transparency in reporting w.e.f. from 15.07.2020 positively. 
 

Yours faithfully, 

Encl: - as above  

(Samuel Praveen Kumar)  
General Manager (Comm.)  

 
Copy to:  

1. Sr. PA to MD, CWC, CO, New Delhi 
2. SAM to Director (Fin.) CWC, CO, New Delhi. 
3. GGM (Fin.), CWC, CO, New Delhi.  
4. GGM (System), CWC, CO, New Delhi – With a request to upload on CWC website 

Region Employee Name EmailId/ User ID  PassWord Mobile No

BANGALORE Shivanand Rai shivanand.cwc@cewacor.nic.in Cwc@123 7219001242

PATNA Sidharth Rath rmpat@cewacor.nic.in Cwc@123 8826988762

KOLKATA Vivekanand Mishra rmkoll@cewacor.nic.in Cwc@123 9560688566

HYDERABAD Ajay Zadoo ajay.zadoo@cewacor.nic.in Cwc@123 9493174573

KOCHI P Radhakrishnan Nair prknair.cwc@cewacor.nic.in Cwc@123 8197762444

MUMBAI Nirmal Bhandari nirmalbhandari.dgm@cewacor.nic.in Cwc@123 9951876411

AHMEDABAD Vishnu Vardhan rmahd@cewacor.nic.in Cwc@123 9902585622

CHENNAI K.K Panda rmmdrs@cewacor.nic.in Cwc@123 7873572105

CHANDIGARH Anurag Tripathi anurag.cwc@cewacor.nic.in Cwc@123 9428218005

GUWAHATI Binay Chirania bchirania@cewacor.nic.in Cwc@123 9555784075

BHOPAL P. K. Saw pksaw@cewacor.nic.in Cwc@123 9757169304

JAIPUR Manish Tayal rmjai@cewacor.nic.in Cwc@123 8505034455

LUCKNOW Ram Kumar ramkumar.cwc@cewacor.nic.in Cwc@123 8866146550
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