
No. CWC/FD-Insurance/ SOP/20

Circular No. Finance/Insurance/02/2022

Subject: SOP (Standard Operating Procedure) for settlement of insurance claim

Ref: (i) Accounting Circular No. 25 dated 13.05.2019

(ii) ISO Document No. P/FIN/INS/01

for stocks damaged in warehouses.

(iii) ISO Document No. F.FIN/INS/01

(iv) Accounting Circular No.

The Corporation has taken

of the Corporation and stocks of the depositors due to flood

In addition, the Corporation has also taken special policies like Fidelity Guarantee Insurance

Policy, Public Liability Insurance Act Policy, Errors & Omissions Policy

Liability Policy.

2. A copy of the insurance policies is forwarded to the regional

onward intimation to the warehouse managers.

3. Whenever an incident occurs which raises to an insurance claim, the warehouse manager

shall report the incident along with a brief summary, estimated loss, and supporting document,

photographs, etc. to the insurance company, regional office, and the corporate office immediately

on the following email ID and concerned officers off the regional office and corporate office.

a) Insurance Company: M/s. United India Ins. Co. Ltd

(i) Ms. Monika Dhaiya, Deputy Manager Email id: monikadhaiya@uiic.co.in

Mobile No.: 9711497932

(ii) Ms. Anju Kochar, Manager email id:

Mobile No.: 9650052495

(ii) Mr. Rajeev Aggarwal, Head LCB Delhi, email id:

Mobile No. 9818627340

(b) CWC CO Insurance Cell:

Sh. Jitender Saini AM (Insurance) email id:

Mobile No. 9896583040

(c) Concerned regional Manager, Business Head, and Acco

Insurance/ SOP/2022-23

Circular No. Finance/Insurance/02/2022

tandard Operating Procedure) for settlement of insurance claim

Accounting Circular No. 25 dated 13.05.2019

) ISO Document No. P/FIN/INS/01 – Procedure for Settlement of Insurance claims

for stocks damaged in warehouses.

(iii) ISO Document No. F.FIN/INS/01 – Monthly status report on the insurance

(iv) Accounting Circular No. CWC/II-14A/Const. Dated 10.08.2018

The Corporation has taken the following insurance policies to cover any loss to the assets

of the Corporation and stocks of the depositors due to flood /fire /theft/ burglary/

oration has also taken special policies like Fidelity Guarantee Insurance

Policy, Public Liability Insurance Act Policy, Errors & Omissions Policy,

A copy of the insurance policies is forwarded to the regional offices for information and

onward intimation to the warehouse managers.

Whenever an incident occurs which raises to an insurance claim, the warehouse manager

shall report the incident along with a brief summary, estimated loss, and supporting document,

photographs, etc. to the insurance company, regional office, and the corporate office immediately

on the following email ID and concerned officers off the regional office and corporate office.

M/s. United India Ins. Co. Ltd

Dhaiya, Deputy Manager Email id: monikadhaiya@uiic.co.in

Mobile No.: 9711497932

Ms. Anju Kochar, Manager email id: anjukochhar@uiic.co.in

Mobile No.: 9650052495

Mr. Rajeev Aggarwal, Head LCB Delhi, email id: rajivaggarwal@uiic.co.in,

No. 9818627340

CWC CO Insurance Cell:

Sh. Jitender Saini AM (Insurance) email id: cwc.insurancecell@cewacor.nic.in

No. 9896583040

Concerned regional Manager, Business Head, and Accounts in charge.

Date: 31.03.2022

tandard Operating Procedure) for settlement of insurance claim….reg.

Procedure for Settlement of Insurance claims

port on the insurance claims

10.08.2018

following insurance policies to cover any loss to the assets

burglary/ earthquake etc.

oration has also taken special policies like Fidelity Guarantee Insurance

and Directors/ Officers

offices for information and

Whenever an incident occurs which raises to an insurance claim, the warehouse manager

shall report the incident along with a brief summary, estimated loss, and supporting document,

photographs, etc. to the insurance company, regional office, and the corporate office immediately

on the following email ID and concerned officers off the regional office and corporate office.

Dhaiya, Deputy Manager Email id: monikadhaiya@uiic.co.in,

anjukochhar@uiic.co.in,

rajivaggarwal@uiic.co.in,

cwc.insurancecell@cewacor.nic.in

unts in charge.
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(The Corporate Office shall ensure to update the contact details of the insurance 

company from time to time.) 

 

4. The warehouse manager shall also take immediate steps to contain the losses such as 

intimating fire brigade and use of firefighting equipment in case of a fire incident, intimate 

police and lodge FIR in case of theft/burglary, and shifting of stocks to a safer place and 

salvaging of the stocks immediately in case of floods. 

 

5. The warehouse manager, business head of the regional office and Regional Manager 

shall ensure to take utmost efforts to ensure that the loss to the stock and property is 

minimized by proper segregation and salvaging of the stocks. Any negligence in taking 

timely action for loss minimization shall be liable for fixation of responsibility on the 

concerned officers/officials. 

 

6. The GST paid to the contractors should be claimed in the insurance claim in cases 

where expenditure incurred is charged to repair and maintenance. The GST paid to the 

contractors should not be claimed in the insurance claim in cases where expenditure 

incurred is capitalized.  (Ref-iv). 

 

7. The warehouse manager and regional manager shall ensure that the insurance 

company appoints a surveyor immediately. In case the insurance company does not appoint 

the surveyor within three days of the incident, the regional manager shall take up the matter 

with the T&I division of corporate office to take up with the insurance company for 

appointment of the surveyor. 

 

8. The warehouse manager, business head & Regional Manager shall ensure that 

necessary documentation including photographs; Newspaper cutting/metrology department 

report, copy of FIR, Fire brigade report, etc. are provided to the surveyor in support of the 

incident.   

 

9. The business head and Regional Manager of the regional office shall ensure that a 

preliminary survey report is obtained from the surveyor expeditiously and an initial insurance 

claim is lodged based on the loss assessed by the surveyor in the preliminary report. The 

preliminary survey report along with a copy of the insurance claim shall be forwarded to the 

accounts in charge of the regional office and T&I division of the corporate office.  

 

10. As per Significant Accounting Policy No. 19 - “The amount recoverable from 

insurance company towards insurance claim is recognized in the year the claim occurs based 

on the facts of each case. The difference, if any, on settlement of insurance claim is 

accounted for at the time of receipt of survey report/actual receipt of the claim from the 

insurance company. The payment to the depositor is made after receipt of the claim proceeds 

from the insurer. 
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11. The regional finance head-on receipt of intimation of the preliminary survey report 

and initial insurance claim should be accounted for the insurance claim in the books of 

accounts based on the estimated losses indicated in the preliminary survey report as per the 

accounting circular at the ref – (i).  

 

12. The regional manager shall ensure that the stocks are salvaged and disposed off in 

consultation with the surveyor of the insurance company immediately. In case of claims 

related to damage to the building of the warehouses, the repair or reconstruction 

(reinstatement) of the same should be completed immediately. The repair or reconstruction of 

the building shall be completed within one year of the incident as per the policy condition. 

 

13. The warehouse manager, business head and Regional Manager of the regional office 

shall ensure to lodge a final insurance claim to the insurance company on completion of the 

disposal of damaged stock or reinstatement of the building as the case may be. The loss 

minimization expenses if any incurred should also be included in the insurance claim. 

 

14. A copy of the final insurance claim should be forwarded by the regional office to the 

concerned accounts in charge of the regional office and the T&I division of the corporate 

office. The Accounts in charge of the regional office shall revise the accounting entries of the 

insurance claim based on the final claim. 

 

15. The warehouse manager, business head and Regional Manager shall pursue with the 

insurance company for settlement of the insurance claim. The insurance company shall settle 

the insurance claim within the time frame given in the tender document condition No. 3.7 

(Payment against claims) as below: 

 

The underwriter shall get the final survey report as per the following timeline and make the 

payment of the claim within 7 days from the date of the final survey report: 

 

CWC Claim Amount (Rs./ Lakh) 

 

 

The time period for submission of the final 

survey report by Surveyor to Insurance Company 

from the date of submission of complete 

documents by CWC as per the LOR by the 

surveyor 

Up to Rs.25.00 lakh 2 weeks 

Above Rs.25.00 lakh and up to 

Rs.100.00 lakh 

3 weeks 

Above Rs.100.00 lakh 4 weeks 

 

16. In case the loss assessed by the insurance company is agreeable to the regional 

manager, the regional manager should forward the assessment report and consent for 

settlement of the insurance claim in consultation with the respective operating division and 

regional finance to the corporate office.  
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17. The T&I division of Corporate office should give final consent to the insurance 

company for settlement of the insurance claim with the consent of Regional Manager and 

approval of Director (Finance). 

 

18. In case the insurance company does not settle the claim within the above time frame 

or the final loss assessed by the insurance company/surveyor is not agreed to by, the Regional 

Manager the same should be reported to the insurance company and T&I division of the 

Corporate office. 

 

19.  T&I division of Corporate office shall pursue the claim with the insurance company 

for immediate settlement of the claim as per claim lodged by CWC and resolve any dispute 

with the insurance company on loss assessment. 

 

20. The Regional Manager shall submit a monthly status report on insurance claims as 

prescribed under the ISO document at the ref (iii) by 10th of every month.  

 

21. The T&I division of Corporate office shall put up a monthly status report of 

settlement of insurance claims to Director (Fin) & Director (M&CP) and MD for perusal by 

15th of every month. The T&I division should also report the issues of any undue delay in 

reinstatement of property or salvaging and disposal of stocks to concerned HoD and 

functional director. 

 

 

 

 

 

(RR Aggarwal) 

GGM (Finance) 

 

Distribution to:  

1. All Regional Managers, CWC ROs 

2. All HoDs, CO CWC New Delhi 

3. GM(System), CWC CO, with the request to arrange the uploading of circular on 

website of the Corporation 

 

Copy to: 

1. Sr. PA to MD, CWC                      

2. PS to Dir.(M&CP/Fin/Pers.), CWC 
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f* rnpnl ot lndltd

No.CWC/[- l4A/Const,

1,1,:::, i., ,.

Though e-mail

Circufar
Sub:

1.

IdenUfication of Capital Works and Revenue
in CWC- reg.

We are following Grcular No. CWC/W_12lConst, dated
AR&IvlO and speciaf repairs works in warehouses and
to be aftended by RMs were identified in Clause 4 ofIt has been felt that details of all repairs/worK were
clrcular, resurting identification and execution of some
ROs/CCs was delayed.
A decision has been taken by the Competent Auth
Capital Works and Revenue Works in our Complexes.
executed by Regional Managers through the
Regional Offices. The Gpital works will be executed

accounting standard. A list of works fall under the
Revenue work is enclosed herewith at Annexurel.

maintain their Complexes in presentable condition all

Encl: Annexure-f.

Corporate Office, New Delhi. The identification of the
Works in CWC has been finalized and concurred by the

01.0s

3.

4. Regional Managers are therefore requested to execute
their need under the superuision of Engineers post

Copy to:

1

2,

3,
4.
5.
6.

7.

8.

in the

at the

Works

qf

bE

nder them

and

ivision as

posted

nance

Jin
time.
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CAPITAL WORKS

Creatinq new i nfrastructures

Construction of new warehouses, office buifdings,ICDs,
Construction of silos.

New.roads in the complex(RCC).
blocks in the yard.
lav. blocla.

Construction of Rain Water Harvesting
warehouses.
construction of marketing sheds for farmers within the waProviding & ftxing of new ialli oare5 in ttre openi

a)

t
a

a

o

a

o

a

a

a

o

a

a

d metaljallis
mplex.

Supplying & installation of furbo ventilators.

o

o

3:119: : g fl"^'_ jjqll.r-y* T i 

I . 
q. .orn pre*iotner es u i pm e r[ t),,Providing sheet lighUng & high mrrt syrtem in the

equipment)
Providing firejghtine yrt m: in the comptexes(Other equSupplying of DG sets, main distribution panels ( Htpanels, tra nsform ers. etc. . (Other eq uip mlntf
Supplying & installation of ACs,' coolers, water
Equipment).
Providing & installaUon of elevators for passengers && godowns)

' Installation ofsubmersibre purnps(Erectricar Equipment)

(Replacement of Road, Roof & Floor are to be capitafized,
shall be charged to Repair and tutaintenince) 

r ---'

Construction of CC roads over old bitumesUc roads.
Replacement of AC sheets roofing with pre_coated
roofing in the godowns.
Relaying of 50mm/100mm cement concrete flooring in theReconstruction of Office Buitding/Lavatory Room/Labour :

b)

a

a

a

a

Note:

Walls.

In some cases, the cost of old has to be de-recognized
based on circular being issue lseparateiy.
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t to roof leakages in godowns by plugging of holes
$e

r Replacement of damaged transiucent sheets.r Re-fixing of flashing/-ridg."7"1.ets in pre-coated GIsheets roofing.
. Repairs/replacement of turbo ventilators.. Re- ing of wind_ties.

Repair to darnaged trusses/purlins/runners/ bracings inCleaning & repair of RWH ;i,.. 
---

Repairs/replacement of damaged rain water pipes/valleyLubricating of rolling shutter;: - '

Repairs to flooring in patches.
Repairs to damaged piaster in patches.
Filling of pot hores in the ,oads by stone/brick aggregare.Patch repairs to roads by bitumelfic concreting.Repair to fins/jambs/ofisets in the doors/windows.
Repair to MS doors.

a

a

a

a

a

cracks

n.holes.

Raising

l.

I

I
I
o

a

I

a

a

a

a

a

a

a

a

a

a

O

a

a

Repairs to jalli ga s.
Repairs to sanit - httings & water s upply fittings.Cleaning & repairs to sewer line, septic tank, stJtic tank,
I.pqr to seepage in walls/roofings.
Repairs to dam d doors/windowsTventilators.
Repairs to expanded metai jalis,

Repairs to electricat fittings, wiring, panels etc,AMcs for DG sets, ACs, coorers & erectrical insta'ations.AMC for firefrghting system.
AMC for ele tors.

:;1::|1f : * 3119, ::,T.1 *: :,.." . 

f.._f.nci n g ove r bound arySupplying & installation of LED light frttingsl
Providin8 ,,tr:_t"*ll|s in office Utol Tstaff [uarters/guest
5: t o{rgujng shutters/gates-in;#?oa;^,i,,,"r:
Re'"evr11g or roof slabsln the offic! bi*[ir,;ff";1ir..".

a

a

a

a

a
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