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CWC/FD-Ins/Insurance Circular/2019-20 Date: 29.08.2019

Insurance Circular: 01/2019-20

Sub: Insurance Cover for warehouse building, depositor stock, CWC
Property and Dead stock items stored in Warehouses/ICD/CFS.

The Corporation has taken insurance cover for safeguarding its Property i.e.
Warehouse/ICD/CFS building/ICP, Dead stock items stored therein and
Depositor’s stock from M/s United India Insurance Co. Ltd. Himalaya House,
KG Marg, New Delhi for the period from 01.06.2019 to 31.05.2020. The copy of
policy bond had already been sent 1o all the Regional Offices for its circulation
among field units and necessary action on the matter.

[t has been observed while reviewing the claims outstanding that the claims
remain pending/unsettled for quite long time due to the reasons like delay in
lodging of Final Claim. Delay in submission of documents required by
surveyor/ reply to the queries of survevor, non-reinstatement ol damaged
warchouse building, delay in salvaging or disposal of salvaged material.

In order to streamline the process of settlement of insurance claims, the
following salient points are reiterated for compliance:

1. The nature and tentative quantum of loss on occurrence of an event
must be intimated to Insurance Company immediately through email
and phone followed by written communication under intimation to
Corporate Office (insurance cell).

(3]

. The Insurance Company must also be requested for deputing surveyor
for assessment of the loss.

3. Necessary  documentation  including  photographs, Newspaper
cutting/ metrology department report etc. to be kept ready in support of
the incident and quantum of loss as per the existing procedure. Besides,

Corporate Office: 4/1, Siri Institutional Ares, August Kranti Marg, Hauz Khas, New Delhi 110016.EPBX.011-
26566107, Extn. 263 E-mail:drhbd.cwc@cewacor.nic.in Web:www.cewacor.nic.in

Scanned by CamScanner



Y 4 : :
the copy of FIR/Fire brigade report in case of Theft/Fire must be kept

ready during the visit of surveyor.

%, SE.:gregation of sound stock from damaged stock should be done as per
laid down procedure to minimize the loss.

S. i
Sal.vagmg of the damaged stock to be carried out and damaged stock
which cannot be issued is to be intimated to the surveyor and disposed

off by following laid down procedure,

B; ;
Ir{ case of damage to warchouse structure, same must be reinstated
within 1 year as per the terms of the Insurance Policy. RO must take
necessary steps to ensure reinstatement of damaged property on priority.

7. The final claim under relevant policy is to be lodged with the insurance
company enclosing therewith all the required documents as per the
procedure in vogue and required by the surveyor with an endorsement to

Insurance cell, Corporate Office.

8. The insurance claim should be persuaded with surveyor and insurance
company with copy to insurance cell at CO for expeditious settlement of

claim.

9. For deductions made by Insurance Company except for
disallowances/deductions as per the terms of the Insurance Policy, the
responsibility of erring officials shall be fixed on case to case basis after

carrying out the investigation, if required.

Queries if any raised by surveyor during the course of assessment

10.
to be complied in a time bound manner on priority so as to get the claim

settled early.

Insurance cell at CO be apprised in case of any difficulty in getting

11.
case to case basis for

the claim assessed/settled on
interaction /interference with surveyor/insurance company at CO level.

12.The insurance claim be monitored periodically for expeditious

settlement thereof. The following email-id may be used for faster

communication with difference offices:-
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vashdalmia@uiic.co.in,
rajeshbajaj@uiic.co.in,

a) M/s. United India Ins. Co. Ltd:

anjukochhar@uiic.co.in,
sujathaganguli@uiic.co.in
b) CWC CO Insurance Cell : cwc.insurancecellugiuail.coni

13. Details of various steps involved in settlement ol Insurance claims are
reiterated in the enclosed flow chart.

Yours faithfully

(Dr. H. B. Das) 24|3|\2
DGM(F&A)

Encl: As above

Distribution to:
a) All Regional Managers, CWC ROs
b) GM(System), CWC CO, with the request to arrange the uploading of

circular on website of the Corporation

Copy to:
a) Sr. PA to MD, CWC

b) PS to Dir.(M&CP), CWC
¢) SAM to Dir.(Fin), CWC
d) Sr. PA to Dir.(Pers.), CWC

For kind information please
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< Start >

Process for settlement of
Insurance Claims

l

If cause of

oo loss is
fire/theft/FGI
NO
i call Fire Brigade if loss is
due to fire
2. Lodge FIR with local police
in case of Theft & FG Claims
:
Take steps to prevent By godown incharge,
» further loss | Warehouse Manager
] immediately
1. Arrange photographs
of the incident By Warehouse
2. Inform  the lead | | Manager on the same
insurer, Regional day
Office and Corporate
Office
v By surveyor deputed
Survey of the damaged by Insurance Co.
propert}r =¥ Wl-thlﬂ 7 da}’S LO be
coordinated by
Warehouse Manager
v 4
If warehouse structure If Depositor’s

stock/ other CWC
property are
damaged

is damaged
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To intimate | Salvaping of stock shall By ]
ingineering section at |-» BY be  carried out in | | godown
RO to undertake the WM consultation with incharge,
reconstruction work —— 11 gurveyor as per TA and

| prescribed procedure and LWM

a report shall be prepared e

Y

F 2 . P! . e I N ; rl
Completion of reconstruction EJ.JITIAQJC(J: stock shall be By WM,
work & submission of pass disposed  off . as  per Insurance
order, bill of contractor, proof |,| By proc.cdurc {11.).})11(.?;.1.])1(,‘ ;md ¥ dmeharee al
of payment to WM Engn. FieLzuls be given to lead RO/RM
Saatioh insurer/surveyor
] at RO l
WM to forward the .
. WM shall forward the following documents to
following documents to R0
s i) C f FIR, if applicabl
. . i) CopyofFIR,ifa a
i)  Duly filed and signed [_‘ Py . p-p cable
. ) (i) Statement of incident from WM/godown
claim form ]
i incharge of affected stock
i) Layout plan . _
(iii) Rough sketch of location of incident
i) News paper : : _ _
cutting/meteorological (iv) Statement of loss including valuation at the
report time of incident and sale proceeds if realized
iv) Statement of incident on disposal of damaged stock, exp. on
from Warchouse Manager salvaging etc, with copy of relevant voucher
v) Photographs before and of payment
after reconstruction (v) bill of entry to be sent in respect of bonded
stock
Insurance Incharge at RO (vi) relevant extracts from
shall scrutinize, review and stock/depositor/insurance registers
forward the claim to surveyor (vii) photographs of the incidarit
with a copy to Insurance CU (viii) newspaper cutting/meteorological report
and Insurance Cell, CO within (x) Certificate from fire —
7 days of receipt of documents (x) Final report from police
i 1A Y i
from WM (xi) Duly filled and signed claim form
Insurance Incharge at RO shall scrutinize the
documents, review and forward the claim to
surveyor with a copy to Insurance Co. and
insurance Cell, CO within 7 days of receipt of
Eocuments from WM
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Surveyor shall submit his FSR to
Insurance Co. within 7 days of receipt

of the required documents

Y

Insurance Co. shall settle the claim &
make the payment within 7 days from

the date of Final Survey report

|

v

Remittance of claim proceeds to RO
after settlement by Insurance Co.

By Insurance
Incharge at CO
Within 7 days

|

Y

The loss sustained by the customer
due to insurable risks shall be
compensated on the basis of
valuation and terms of
storage/contract with the customer.
The payment to the depositor shall be
made after receipt of compensation
from the insurance Co.

Within 30
days of the
receipt of

— % Credit advice
from CO

|
=D
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