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No. CWC CO-PD0ADMN/59/2020-PERS                   Date: 23.07.2021 

CIRCULAR 
 

Sub: - Empanelment of Hospitals under “Direct Payment System” for indoor treatment of 
Corporation’s employees and their dependents. 

Ref: - This is in supersession to Circular of even number dated 26.04.2021 
 

With the approval of the Competent Authority the following hospitals have been empanelled for 
further period of two years till 31.03.2023 after the expiry period on 31.03.2021 for indoor treatment 
of employees and their dependents. The facility has been extended to Ex-employees of CWC and 
their spouse also on the same rate but on cash payment basis on the following terms and conditions 
only:- 

S. No Name of the Hospital Rates Area of 
Specialization 

1. M/s. Ayushman 
Hospital & Health 
Services, 
Elephanta Lane, 
Sector-10, Dwarka, 
New Delhi-110075 

CGHS Rate: All treatment at CGHS rate. 
Hospital Rate: 15% discount on non-CGHS items (except medicine) 
Consultation Charges: As per CGHS rate (both OPD/IPD). 
Diagnostic Lab Facilities: As per CGHS rate. 

Room Rent 
MD/Director/CVO Private Room Rs. 3000/-                               
GGM/GM/DGM/AGM/ 
SE and equivalent 

Private Room Rs. 3000/- 

Manager and below up-to 
Supdt. and equivalent 

Private Room Rs.3000/-   

Group C  Semi Private  Rs. 2000/- 

Group D General Ward Rs. 1000/- 
 

Specialized and 
general purpose 
treatment and 
diagnostic 
procedures.  
 
 
 
 
 
 
   

2. M/s. Navin Hospital, 
NH-1, Sector-3, 
Vaishali, 
Ghaziabad-201010 

CGHS Rate: All treatment at CGHS rate. 
Hospital Rate: No discount on non-CGHS items. 
Consultation Charges: As per CGHS rate (both OPD/IPD). 
Diagnostic Lab Facilities: As per CGHS rate. 

Room Rent 
MD/Director/CVO Private Room Rs. 3000/-                               

GGM/GM/DGM/AGM/ 
SE and equivalent 

Private Room Rs. 3000/- 

Manager and below up-to 
Supdt. and equivalent 

Private Room Rs.3000/-   

Group C  Semi Private  Rs. 2000/- 
Group D General Ward Rs. 1000/- 

 

Specialized and 
general purpose 
treatment and 
diagnostic 
procedures.  
 
 
 
 
 
 
   

3. M/s. Venkateshwar 
Hospital, 
Sector 18A, Dwarka, 
New Delhi-110078 

CGHS Rate: All treatment at CGHS rate. (On Cash Basis) 
Except outsource department 
Hospital Rate: NA 
Consultation Charges: As per CGHS rate (both OPD/IPD). 
Diagnostic Lab Facilities: As per CGHS rate. 

Room Rent 
MD/Director/CVO Private Room Rs. 3000/-                               
GGM/GM/DGM/AGM/ 
SE and equivalent 

Private Room Rs. 3000/- 

Manager and below up-to 
Supdt. and equivalent 

Private Room Rs.3000/-   

Group C  Semi Private  Rs. 2000/- 

Group D General Ward Rs. 1000/- 
 

Specialized and 
general purpose 
treatment and 
diagnostic 
procedures.  
 
 
 
 
 
 
   



 

4. M/s. Aakash 
Healthcare Private 
Limited, 
Road No. 201, Sector-
3, Dwarka 
New Delhi-110075 

CGHS Rate: All treatment at CGHS rate excluding drugs, consumables, 
packages, medicine, outsourced investigation, implants and blood bank 
services. 
Hospital Rate: 10% discount on non-CGHS items. 
Consultation Charges: As per CGHS rate (both OPD/IPD). 
Diagnostic Lab Facilities: As per CGHS rate. 

Room Rent 
MD/Director/CVO Private Room Rs. 3000/-                               
GGM/GM/DGM/AGM/ 
SE and equivalent 

Private Room Rs. 3000/- 

Manager and below up-to 
Supdt. and equivalent 

Private Room Rs.3000/-   

Group C  Semi Private  Rs. 2000/- 

Group D General Ward Rs. 1000/- 
 

Specialized and 
general purpose 
treatment and 
diagnostic 
procedures.  
 
 
 
 
 
 
   

5. M/s. Medanta The 
Medicity, 
Sector-38, Gurugram, 
Haryana-122001 

IPD Services: 
CGHS NABH prevailing rates- Cardiology & Cardiac Surgery, Joint 
Replacement Surgery (Knee & Hip Replacement), Oncology (Medical 
Radiation & Surgical Oncology)  
Hospital Rate: Rest of the specialties other than aforementioned 
specialties 
1. 20% discount on IPD services on Medanta prevailing rates such as 

Laboratory & Radiology investigations except drugs, disposables, 
consumables, blood components, implant devices, content of 
predefined packages, outsourced services, CT-Angiography, CT 
Scan, PET CT, MRI, OT, Anesthesia changes, surgeon fees & 
outsourced investigations. 

2. IPD consultation @ Rs. 1,000/- per visit 
OPD Service:  
a. All consultation @ Rs. 1,000/- per consultation. 
b. 20% discount on OPD services on Medanta prevailing rates such as 

Laboratory & Radiology investigations. No discount on any package 
based OPD procedures, drugs, consumables, blood, components, 
implants, device, day care procedures, CT Angiography, CT Scan, 
PET CT, MRI & outsourced investigations 

Standard Health Check-up Package:  
20% discount on Standard Health Check-up packages. 

Room Rent 
MD/Director/CVO Suite Room  @ Rs.12,000/-  

GGM/GM/DGM/ AGM/  
SE and equivalent 

Single Deluxe Room @ Rs.9,500/- 

Manager and below up-to 
Supdt. and equivalent 

Single Room @ Rs. 7,500/- 

Group C Twin sharing @ Rs. 5,600/- 
Group D General Ward @ Rs. 4,100/- 

 

Specialized and 
general purpose 
treatment and 
diagnostic 
procedures.  
 
 
 
 
 
 
   

6. M/s. National Heart 
Institute, 49-50, 
Community Centre, 
East of Kailash, New 
Delhi-110065 

CGHS Rate: All treatment at CGHS rate. 
Hospital Rate: NA 
Consultation Charges: As per CGHS rate (both OPD/IPD). 
Diagnostic Lab Facilities: As per CGHS rate. 

Room Rent 
MD/Director/CVO Private Room Rs. 3000/-                               
GGM/GM/DGM/AGM/ 
SE and equivalent 

Private Room Rs. 3000/- 

Manager and below up-to 
Supdt. and equivalent 

Private Room Rs.3000/-   

Group C  Semi Private  Rs. 2000/- 

Group D General Ward Rs. 1000/- 
 

Specialized and 
general purpose 
treatment and 
diagnostic 
procedures.  
 



 

7. M/s. Shanti Gopal 
Hospital, 
Plot No.-NH-1, Ahinsa 
Khand-2, 
Indirapuram, 
Ghaziabad-201014 

 

CGHS Rates: All treatment at CGHS rates. 
Hospital Rate: NA 
Consultation Charges: As per CGHS rates (both IPD & OPD) 
Diagnostic Lab facility: As per CGHS rates. 

Room Rent 
MD/Director/CVO Private Room Rs. 3000/-                               
GGM/GM/DGM/AGM/ 
SE and equivalent 

Private Room Rs. 3000/- 

Manager and below up-to 
Supdt. and equivalent 

Private Room Rs.3000/-   

Group C  Semi Private  Rs. 2000/- 
Group D General Ward Rs. 1000/- 

 

Specialized and 
general purpose 
treatment and 
diagnostic 
procedures.  
 
 
 
 
 
 
   

8. M/s. Max Super 
Speciality Hospital, 
FC-50 C & D Block, 
Shalimar Bagh, 
New Delhi-110088 

CGHS Rate: Cardiology, Oncology, Orthopedics including Joint 
Replacement. 
Hospital Rate: Rest of the treatment at Hospital rates with 20% discount 
on Max tariff January 2020 on IP Consultation, Room Rent, Diagnostics 
& procedures (except medicines, consumables,  stents, implants & fixed 
packages) 
Dental Treatment & Procedures: 20% discount on procedure, 
investigation on hospital rate except on implants (Cash Payment Basis 
only) 
Consultation Charges: As per CGHS rate for Cardio, Onco & Ortho for 
both IPD /OPD 
For other all other OPD at Rs. 700/- 
Diagnostic Lab Facilities: As per CGHS rate for Cardio, Onco & Ortho 
for both IPD /OPD. 
For other (OPD/IPD) @ 20% discount on Hospital tariff Jan 2020 

Room Rent 
MD/Director/CVO Suite Rs. 12000/-                               
GGM/GM/DGM/AGM/ 
SE and equivalent 

Deluxe Room Rs. 9500/- 

Manager and below up-to 
Supdt. and equivalent 

Single Room Rs. 7500/-   

Group C  Twin Sharing  Rs. 5600/- 

Group D General Ward Rs. 4100/- 
 

Specialized and 
general purpose 
treatment and 
diagnostic 
procedures.  
 
 
 
 
 
 
   

 Max Super Speciality Hospital Saket West Block, 2, Press Enclave Road, Saket, New Delhi 
 Max Super Speciality Hospital East Block ( A Unit of Devki Devi Foundation), 2, Press Enclave Road, Saket, New Delhi 
 Max Smart Super Speciality Hospital(A Unit of Gujarmal Modi Hospital & Research Centre for Medical Sciences)Press 

Enclave Road, Saket. 
 Max Super Speciality Hospital W-3, Sector- 1, Vaishali, Ghaziabad. 
 Max Super Speciality Hospital (A Unit of Balaji Medical & Diagnostic Research Centre), 108-A, Indraprastha Extension, 

Patparganj, Delhi 
 Max Hospital ( A unit of ALPS Hospital Ltd.), B-Block, Sushant Lok, Ph-I, Gurgaon 
 Max Hospital A-364, Sector-19, Noida 
 Max Multi Speciality Centre, Panchsheel Park, N 110, Block N, Panchsheel Park North, Panchsheel Park, New Delhi, Delhi 

110017 
9. M/s. Sir Ganga Ram 

Hospital, 
SGRH Marg, 
Rajender Nagar, 
New Delhi-110060 

Hospital Rate: All treatment at hospital rates with 10% discount 
(excluding medicines, Medical consumables, anesthesia consumables, 
outsourced lab facilities CT, MRI, Nuclear, PT Scan). 
Consultation Charges: 
IPD- Hospital rate with 10% discount. 
OPD – Rs. 1000/- for all OPD 
Diagnostic Lab facility: At Hospital rates. 

Room Rent 
MD/Director/CVO Hospital Rate with 10% discount limited 

to entitled ceiling of       Rs. 12,000/- 

GGM/GM/DGM/ AGM/  
SE and equivalent 

Hospital Rate with 10% discount limited 
to entitled ceiling of       Rs. 9,500/- 

Manager and below up-to 
Supdt. and equivalent 

Hospital Rate with 10% discount limited 
to entitled ceiling of       Rs. 7,500/- 

Group C &D Hospital Rate with 10% discount limited 
to entitled ceiling of       Rs. 5,600/- 

 

Specialized and 
general purpose 
treatment and 
diagnostic 
procedures.  
 
 
 
 
 
 
   



 

10. M/s. Holy Family 
Hospital, 
Okhla Road, 
New Delhi-110025 

Hospital Rate: All treatment at hospital rates (including dental treatment 
and procedures) 
Consultation Charges: As per hospital rate (both IPD & OPD) 
Diagnostic Lab facility: At Hospital rates. 

Room Rent 
MD/Director/CVO Hospital Rate limited to entitled ceiling 

of Rs. 12,000/- 
GGM/GM/DGM/ AGM/  
SE and equivalent 

Hospital Rate limited to entitled ceiling 
of Rs. 9,500/- 

Manager and below up-to 
Supdt. and equivalent 

Hospital Rate limited to entitled ceiling 
of Rs. 7,500/- 

Group C Hospital Rate limited to entitled ceiling 
of Rs. 5,600/- 

Group D Hospital Rate limited to entitled ceiling 
of Rs. 4,100/- 

 

Specialized and 
general purpose 
treatment and 
diagnostic 
procedures. 

11. 
 

M/s. Artemis Hospital, 
Sector 51, Gurugram, 
Haryana-122001 

 

Hospital Rate: All treatment at hospital rates. 
OPD facilities: With 15% discount on all OPD services including 
consultations, investigations, procedures and other facilities except 
outsourced investigations and procedures, drugs and consumables. 
IPD facilities: With 15% discount on all IPD services including 
consultations, room rents, investigations, procedures and other facilities 
excluding outsourced investigations and procedures, drugs and 
consumables 
Diagnostic Lab facility: With 15% discount on investigations, 
procedures and other facilities. 

Room Rent 
MD/Director/CVO Deluxe Single Room- Rs 14900/- with 

15% discount 
GGM/GM/DGM/ AGM/  
SE and equivalent 

Executive Single Room- Rs 11000/- with 
15% discount 

Manager and below up-to 
Supdt. and equivalent 

Twin Sharing - Rs 5500/- with 15% 
discount 

Group C Economy - Rs 4400/- with 15% discount 

Group D General Ward - Rs 3300/- with 15% 
discount 

 

Specialized and 
general purpose 
treatment and 
diagnostic 
procedures.  
 
 
 
 
 
 
   

12. M/s. Kailash Hospital 
& Heart Institute, 
H-33, Sector-27, 
Noida-210301 

 

CGHS Rates: All treatment at CGHS rates except medicines, 
consumables and implants 
Hospital Rate: 15% discount on items not covered under CGHS rates. 
Consultation Charges: As per CGHS rates (both IPD & OPD) 
Diagnostic Lab facility: As per CGHS rates. 

Room Rent 
MD/Director/CVO Private Room Rs. 3000/-                               
GGM/GM/DGM/AGM/ 
SE and equivalent 

Private Room Rs. 3000/- 

Manager and below up-to 
Supdt. and equivalent 

Private Room Rs.3000/-   

Group C  Semi Private  Rs. 2000/- 
Group D General Ward Rs. 1000/- 

 

Specialized and 
general purpose 
treatment and 
diagnostic 
procedures.  
 
 
 
 
 
 
   

Note :  
a) Wherever CGHS Rates are quoted; it is as per CGHS NABH 2014 rates. 
b) In case of Inpatient treatment; charges payable to hospital for IPD Consultation per specialist, 

shall be limited to 02 consultancies per day.  
 
Issue of authority letter 
 
The employees are to be admitted by the hospital for indoor treatment as per the entitlement of room 
category mentioned above, limited to entitled room charges and for this purpose, proper 
authorisation letter to be issued by the officials duly authorised for the same by Personnel Division, 
CO/RMs for the employees under their jurisdiction. 

The category of room entitlement is mentioned above, there should be mention about the name of 
the employees, designation, category of room charges. There should also be a mention of the 
maximum ceiling of room rent. 



 

If the accommodation of entitled category is available and employee insists for higher category 
of room, the differential amount of the room charges would be borne by the employee which 
will be collected by hospital at the time of his/her discharge. 

Where the hospitals has charged CGHS NABH/NABL rate the same shall be paid to the hospital 
after obtaining a certificate from the empanelled hospital that they are accredited to such categories.  
Alternatively it can also be verified from CGHS website.  This may be ensured by all concerned.  

As per CO circular dated 23.10.2013, all RMs are competent to issue authority letters to the 
concerned hospital empanelled by CO, New Delhi. 

The indoor treatment for the employees and their dependent may be taken for illness of specialized 
diseases, which cannot be treated at OPD. The authorization letter shall be issued for indoor 
treatment on the recommendation of the concerned Doctor of the hospital and not for the 
investigation, diagnostic procedures etc. 
 
 
 
 

 
(Amrish Gautam) 

Dy. Gen. Manager (Admn.) 
 
 

 
Distribution:- 
 
1. All Divisional Heads, CWC, Corporate Office, New Delhi. 
2. PS to Chairman/PS to MD/Consultant to Director(Fin.)/PS to Director(Pers.)/PA to CVO/PS to 

Dir (M&CP), CWC, CO, New Delhi. 
3. All RMs, CWC, ROs- It is requested that while referring the cases to Corporate Office, of 

employees working under their jurisdiction for taking treatment outside District/State, a 
certificate may be obtained from the concerned State/ Distt./ Govt./Govt. recognized hospitals 
stating that such treatment/facility is not available in these hospitals as per CSMA Rules. The 
contents of this circular be brought to the notice of all concerned. 

4. Secy. General, Fed of CWC EU, New Delhi-110058 
5. MIS Division with the request to upload the circular on CWC’s Website. 
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CO: 4/1, Siri Institutional Area, August Kranti Marg, Hauz Khas, New Delhi-110016 
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