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केȾीय भǷारण िनगम 
(भारत सरकार का उपŢम) 

CENTRAL WAREHOUSING CORPORATION 
(A Govt. of India Undertaking) 

जन-जन के िलए भǷारण/ Warehousing for Everyone 

 

 

No. CWC/FD-Taxation/GST/2020-21 10th December, 2020 
 

CIRCULAR 
 

Sub: Generation of e-invoice through WMS 
 

Presently, the e-invoicing is mandatory for taxable bills of B2B (Business to 
Business) customers.  E-invoicing mechanism for taxable B2C customers 
(where the customer is not having GST) is not mandatory as of now. Further, 
for Bill of Supply (exempted supplies where no GST is charged), e-invoicing is 
not applicable. 
 
E-invoicing is going to be live in WMS w.e.f. 14.12.2020. System will 
automatically fetch IRN & QR code from GST E-invoice portal. For this 
purpose, please ensure that all the mandatory details of CWC and Customer 
are available in system. If any of the mandatory information is not available in 
system then you will not be able to save invoice in WMS. Some of the important 
mandatory parameters for E-invoicing are as follows: 

a. CWC GST number 
b. CWC warehouse State 
c. CWC warehouse Pin Code 
d. Depositor GST number 
e. Depositor State 
f. Depositor Pin Code 

Please ensure that all the mandatory parameters are available in WMS for the 
party for which E-invoicing is required. 

A glimpse of methodology is as below: 

Generation of E-Invoice 

 E-invoicing will be automatically done by WMS at the time of saving of 
bill except for two types of bills (which are auto-generated in WMS). 
These two bills are First bill for General Reservation/Dedicated 
reservation and Delivery basis bills. 

 E-invoice for First bill for General Reservation/Dedicated reservation and 
Delivery basis bills, will be generated in WMS through a button which 
will be available in bill listing after saving of bill. User can first check bill 
for its accuracy and if found correct, E-invoicing can be done. The 
detailed methodology may be referred in enclosed user manual. 

 WMS will generate E-invoice for all future bills only which means E-
invoicing for all the invoices generated between 1.10.2020 upto the date 
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on which E-invoicing is made live in WMS, will be required to be 
generated through Webtel utility already provided. 

 Utmost care shall be adopted before saving any bill as it will lead to 
generation of IRN & QR code through GST portal. It may please be 
ensured that bill serial number is correctly matching. 

Cancellation of E-Invoice 

 If any of the bill for which E-invoice has been generated in WMS, is found 
to be faulty then system will allow the Invoice as well as IRN to be 
cancelled within 24 hours of generation of E-invoice. After cancellation, 
the bill will also be cancelled in WMS and there is no need for getting it 
deleted through WMS Helpdesk.  

However, if Cash Receipt has been generated against any Invoice then 
that may be deleted as per the current practice only i.e. through raising a 
ticket on helpdesk. 

 Cancellation of Bill in WMS will also block the concerned Invoice number 
which means same invoice number will not be allotted to any future 
Invoice. 

 System will not allow Cancellation of Invoice after 24 hours. In this case, 
Credit note will be required to be raised in WMS.  

 No helpdesk ticket will be entertained for deletion of Tax invoice in WMS 
for the invoices generated after E-invoicing is made live in WMS. 

A detailed user manual is attached for your kind information. Any issues in e-
invoicing through WMS may be raised online at WMS Helpdesk portal.  
 
 
 

(Amit Puri) (A M Rao) 
GM (Tax & CA) GGM (System) 

 
 

Distribution to: 
 

All RM’s/Accounts Incharges of Regional Office, CWC for circulation to all 
warehouses. 
 

 
Copy to: 
 

1. PS to MD, SAM to Dir (F) CWC CO New Delhi for information please. 
2. GGM (Fin.), CWC, CO New Delhi for information please. 
3. MIS Division, CWC, CO New Delhi with request to host the circular on 

CWC website under GST tab. 
 
 
 
 

िनगिमत कायाŊलय :4/1, सीरी इंːीǨूशनल एįरया, अगˑ Ţांित मागŊ, हौज़खास, नई िदʟी-110016.                
CO: 4/1, Siri Institutional Area, August Kranti Marg, Hauz Khas, New Delhi-110016. 
टेिलफोन/Landline:011-40810544, ई -मेल /Email: puri.amit@cewacor.nic.in 
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E-invoice Module: 
 

Menu Name Description with 

Validation 
Picture 

Storage Bill 

i.e Dedicated, 

Reservation 

Basis and Order 

Delivery.  

Description of the 

screen:- 
This screen is 

provided to 

manually generate 

IRN for first bill of 

reservation basis 

and dedicated basis. 

 

First Bill to manually generate 

Dedicated basis & Reservation 

basis 

 

 
Note: In case of first 

bill of Reservation and 

Dedicated, IRN needs 

to be generated 

manually, IRN for 2nd 

bill will be generated 
automatically. 

  

Operation:- 
 

  IRN Generation 

  Under Action 

column, the user 

can generate 

IRN, by click on 

 to generate 

IRN and QR 

Code. 

 
 

 After generating 

Invoice, user 

needs to click on 

 button to 

proceed. 

 

 

  
 

 As shown in the 

screen, IRN will 

be generated 

with highlighted 

green QR at the 

top.  
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 Next, for 

printing the Tax 

Invoice of 

dedicated bill 

having QR code 

and IRN click 

 button to 

proceed. 

Invoice with IRN & QR Code 

for Dedicated Bill 
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 Next, for 

printing the Tax 

Invoice of 

reservation bill 

having QR code 

and IRN click 

 button to 

proceed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 In case the user 
needs to cancel 
the invoice click 

 button to 
proceed. 

 

 Post clicking, 

this screen will 

show, where 

cancel remarks 

needs to be 

entered, click 

 
 

Invoice with IRN & QR Code 

for Reservation Bill 
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Order Delivery 
 

Description of the 

screen:- 
This screen is 

provided to 

manually generate 

IRN for first bill of 

order delivery. 

 
For generating bill for Order Delivery 

 

 
Note: Once IRN is 

generated for order 

delivery, bill for the 

same cannot be 

edited. 
 

 
Operation:- 

 

  
IRN Generation 

  Under Action 
column, the user 
can generate 
IRN, by click on 

 to generate 
IRN and QR 

Code. 

 
 

 After generating 

Invoice, user 

needs to click on 

 button to 

proceed. 

 
 

  
 As shown in the 

screen, IRN will 

be generated 

with highlighted 

green QR at the 

top. 
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 Next, for 
printing the Tax 
Invoice of order 
delivery having 
QR code and 

IRN click  

button to 
proceed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 In case the user 

needs to cancel 
the invoice click 

 button to 
proceed. 

 

 Post clicking, 

this screen will 

show, where 

cancel remarks 

needs to be 

entered, click 

 
 

 

 

 

 
Invoice with IRN & QR Code for Order Delivery 
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Second bill for 

Dedicated & 

Reservation 

 

Description of 

the screen:- 
This screen is 

provided to show 

IRN for second bill 

of dedicated & 

reservation 

generated 

automatically. 

 

 

 

 

 

 

 
 Next, for 

printing the 

Tax Invoice of 

reservation 

having QR code 

and IRN click 

 button to 

proceed. 

 

Second bill for generating Dedicated & Reservation bill 

 

 
Invoice for Generating 2nd Bill for Reservation basis 
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 Next, for 

printing the Tax 

Invoice of 

dedicated 

having QR code 

and IRN click 

 button to 

proceed. 

 
Invoice for generating 2nd of Dedicated Bill 
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Validation:- 
 

 Once any bill is 

cancelled then 

that invoice 

number will be 

blocked for 

further use. 
System will 
generate next 
serial number. 

 Cancel Button 

will 

automatically 

disappear after 

24 hours of 

generation. 

 Cancel Remarks 

are mandatory 

otherwise invoice 

will not be 

cancelled. 
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Over & Above 

Storage bill 
Description of 

the screen:- 
This screen is 

provided for 

generating over & 

above storage bill. 

Reference Search:- 

 

Account & Billing 

 

 

 

 

 

Operation:- 

 
 In order to 

generate new 

bill click 

 

and to 
generate 
monthly bill 
click 

 

at the top 

right corner 

of the screen. 

 

 

 

 

For generating New Over & Above Bill 

 

 

 
 

For generating New General Monthly Bill 
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 Next, for 
printing the 
invoice along 
with QR code 
and IRN click 

 button to 
proceed. 

 

 

 

 

 

 

 

 

 

 
 Print can be 

taken by 

clicking  

at the top right 

corner. 

 

 

 

 

 

 

 

 
Tax Invoice having IRN & QR code for Over & Above storage bill 
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 In case the user 

needs to cancel 

the invoice click 

 button to 

proceed. 

 

 Post clicking, 

this screen will 

show, where 

cancel remarks 

needs to be 

entered, click 

 
 

 

Validation:- 
 
 In case of Over 

& above storage 
bill, IRN will be 
generated 
automatically. 

 Once any bill is 
cancelled then 
that Invoice/ IRN 
will be blocked 

for further use. 

System will 

generate next 

serial number. 

 Cancel Button 

will 

automatically 

disappear after 

24 hours of 

generation. 

 Cancel Remarks 

are mandatory 

otherwise invoice 

cannot be 
cancelled. 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                         13 

 



User Manual E-Invoice 

 

 

 

 

 

Insurance Bill Description of 

the screen:- 
This screen is 

 

 

 provided for 
 generating insurance 

 bill. 

 Reference Search:- 

 
 Accounts & 

Billing 

  

Operation:- 

 

 
 After 

entering the 

details at the 

listing 

column in 

Invoices 

>Insurance 

screen i.e 

branch, Date, 

user will see 

the list of 

invoice, date, 

type, party 

name and bill 

status. 

 

 

 

 

 

 

 

 

 

 

 

Generating New Insurance Bill 

 

 

 
 In order to 

generate new 

bill click 

 

 at the top 
right corner 

of the screen 

and further 

enter the 

requisite 

details.  

 
 Next, for 

printing the 
invoice along 
with QR 
code and 

IRN click  
button to 
proceed. 
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 Print can be 

taken by 

clicking  

at the top right 

corner. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 In case the user 
needs to cancel 
the invoice click 

 button to 
proceed. 

 

 Post clicking, 

this screen will 

show, where 

cancel remarks 

needs to be 

entered, click 

 
 

 
 

 

 
Invoice with IRN & QR code for generating Insurance Bill 
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Validation:- 
 

 In case of 

Insurance Bill, 
IRN will be 
generated at the 

time of bill 
saving itself. 

 Once any bill is 

cancelled then 

that invoice/IRN 

will be blocked 

for further use. 

System will 

generate next 

serial number. 

 Cancel Button 

will 

automatically 

disappear after 

24 hours of 

generation. 

 Cancel Remarks 

are mandatory 

otherwise invoice 

cannot be 

cancelled. 
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Pest Bill 

 

Description of the 

screen:- 
This screen is 

provided for 

generating pest bill. 

 

Operation:- 

 
 After 

entering the 

details, click 

 at 
the listing 
column in 
Invoices 

>Pest screen 

branch, Date, 

user will see 

a table 

showing 

action, 

invoice no., 

date, type, 

party name 

and bill 

status. 

 In order to 
generate new 

bill click 

 
at the top 

right corner 

of the screen 

and further 

enter the 

requisite 

details. 

 

 
 

 Next, for 
printing the 
invoice along 

with QR code 
and IRN click 

 button under 
action column to 

proceed. 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

Generate New Pest Bill 
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 Print can be 

taken by 

clicking  

at the top right 

corner. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 In case the user 

needs to cancel 
the invoice click 

 button to 
proceed. 

 

 Post clicking, 

this screen will 

show, where 

cancel remarks 

needs to be 

entered, click 

 
 

 

Invoice with IRN & QR code for generating Pest Bill 
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Validation:- 
 
 In case of Pest 

Bill, IRN will be 
generated at the 
time of bill 
saving itself. 

 Once any bill is 

cancelled then 

that invoice/IRN 

will be blocked 

for further use. 

System will 

generate next 

serial number. 

 Cancel Button 

will 

automatically 

disappear after 

24 hours of 

generation. 

 Cancel Remarks 

are mandatory 

otherwise invoice 

cannot be 

cancelled. 
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Weighment Bill 
Description of the 

screen:- 
This screen is 

provided for 

generating weighment 

bill. 

 

Operation:- 

 
 In listing 

column user 

needs to 

enter details 

like branch, 

date and 

click 

 at 

the listing 

column 

under 

Invoices 
>Weighment 
list screen 

user will see 

a table 

showing 

action, 

invoice no., 

date, type, 

party name 

and bill 

status. 

 

 In order to 

generate new 

bill click 

 
at the top 

right corner 

of the screen 

and further 

enter the 

requisite 

details. 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Generate New Weighment Bill 
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 Next, for 

printing the 

invoice along 

with QR code 

and IRN click 

 button under 

action column to 

proceed. 

 
 Print can be 

taken by 

clicking  

at the top right 
corner. 

 

 

 

 

 

 
Invoice with IRN & QR code for generating Weighment Bill 
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 In case the user 

needs to cancel 
the invoice click 

 

button to 

proceed. 

 

 Post clicking, 

this screen will 

show, where 

cancel remarks 

needs to be 

entered, click 
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Validation:- 

 In case of 

weighment Bill, 
IRN will be 
generated at the 

time of bill 
saving itself. 

 Once any bill is 

cancelled then 

that invoice/IRN 

will be blocked 

for further use. 

System will 

generate next 

serial number. 

 Cancel Button 

will 

automatically 

disappear after 

24 hours of 

generation. 

 Cancel Remarks 

are mandatory 

otherwise invoice 

cannot be 

cancelled. 
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Other Income 

Bill 

Description of the 

screen:- 
This screen is 

provided to generate 

other income bill 

 

 

 
Reference Search:- 

 
 Account & 

Billings 

 Operation:-  

 
 In listing 

column user 

needs to 

enter details 

like branch, 

date and 

click 

 at 

the listing 

column in 

Invoices 

>Income 

screen user 

will see a 

table 

showing 

action, 

invoice no., 

date, type, 

party name 

and bill 

status. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Generate New Other income Bill 

 

 
 In order to 

generate new 

bill click 

 

 at the top 
right corner 

of the screen 

and further 

enter the 

requisite 

details.  
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 Next, for 

printing the 

invoice along 

with QR code 

and IRN click 

 button under 

action column to 

proceed. 

 
 Print can be 

taken by 

clicking  

at the top right 
corner. 

 

 

 

 
 

Invoice with IRN & QR code for generating Other Income Bill 

 

 

 

        24 

 



User Manual E-Invoice 

 

 

 

  
 

 In case the user 
needs to cancel 
the invoice click 

 button to 

proceed. 

 

 

 Post clicking, 

this screen will 

show, where 

cancel remarks 

needs to be 

entered, click 
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Validation:- 

 In case of Other 
Income Bill, IRN 
will be generated 
at the time of bill 
saving itself. 

 Once any bill is 

cancelled then 

that invoice/IRN 

will be blocked 

for further use. 

System will 

generate next 

serial number. 

 Cancel Button 

will 

automatically 

disappear after 

24 hours of 

generation. 

 Cancel Remarks 

are mandatory 

otherwise invoice 

cannot be 

cancelled. 
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Debit Note 

 

Description of the 

Screen:- 

This screen is 

provided for 

preparing Debit Note 

  

 

  
Operations:- 

 
 In listing 

column user 

needs to enter 

details like 

branch, date 

and click 

 at the 

listing column 

in Invoices 

>Debit Note 

screen user 

will see a 

table showing 

action,  

invoice no., 

date, type, 

party name 

and bill status. 

 In order to 

generate new 

bill click 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Create New Debit Note 

 

 at the top 
right corner of 

the screen and 
further enter 

the requisite 
details. 
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  Next, for 
printing the 

invoice along 

with QR code 

and IRN click 

 button under 

action column to 

proceed. 

 

 Print can be 

taken by clicking 

at the top 

right corner. 

  

 

 

 

 

 
Invoice with IRN & QR code for generating Debit Note 
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 In case the user 

needs to cancel 

the invoice click 

 button to 

proceed. 
 

 Post clicking, 

this screen will 

show, where 

cancel remarks 

needs to be 

entered, click 

 

 

 

 

 

 

 
 

Validation:- 
 

 In case of Debit 
Note, IRN will be 
generated at the 
time of bill saving 
itself. 

 Once any bill is 

cancelled then that 

invoice/IRN 

will be blocked for 
further use. System 
will generate next 

serial number. 

 Cancel Button will 

automatically 

disappear after 24 

hours of generation. 

 Cancel Remarks are 
mandatory 
otherwise invoice 
cannot be 
cancelled. 
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Credit 

Note 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Description of the 

Screen:- 

This screen is 

provided for 

preparing Credit Note 

 

 

Operations:- 

 

 In listing 

column user 

needs to 

enter details 

like branch, 

date and 

click 

 at the 

listing column 

under 

Invoices 

>Credit Note 

screen user 

will see a 

table showing 

action,  

invoice no., 

date, type, 

party name 

and bill status. 
 

 In order to 

generate new 

bill click 

 
at the top 

right corner of 

the screen and 

further enter 

the requisite 

details. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Create New Credit Note 

 

 

 

 

    29 



 

 

      

 

 

 

 

 
User Manual E-Invoice 

  
 

 Next, for 
printing the 

invoice along 

with QR code 

and IRN click  

button under 

action column to 

proceed. 

 
 

 Print can be taken 

by clicking 

at the top 
right corner. 
 

  

 

 

 

 

 
Invoice with IRN & QR code for generating Credit Note 
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 In case the user 

needs to cancel 

the invoice click 

 button to 

proceed. 
 

 Post clicking, 

this screen will 

show, where 

cancel remarks 

needs to be 

entered, click 

 

 

Validation:- 
 

 In case of Credit 

Note, IRN will be 

generated at the 

time of bill saving 

itself. 

 Once any bill is 
cancelled then that 
invoice/IRN 

will be blocked for 

further use. System 

will generate next 

serial number. 

 Cancel Button will 
automatically 
disappear after 24 
hours of generation. 

 Cancel Remarks are 

mandatory otherwise 

invoice cannot be 

cancelled. 
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Warehouse 

Management 

>Manage 

Warehouse> 

Actions 

 

Description of 

the Screen:- 

This screen is 

provided for 

updating pin code 

in warehouse 

management 

 

For Updating or Entering Pin Code of Warehouse 

 

 

 

  
Operations:- 

 
 

 For 

updating the 

Pin Code 

for existing 

warehouse 

or entering 

Pin code for 

new 

warehouse, 

the user 

needs to 

click  

under 

Action 

column to 
proceed. 

 

 

 

 

 

 

 

 

 

                                                             

 



 

 

      

  

 The user 

can change 

the pin 

code or 

enter pin 

code in the 

respective 

column. 
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Warehouse 

Management 

>Manage 

Warehouse> 

Register in 

Accounts 

Description of 

the Screen:- 

This screen is 

provided for 

updating or 

entering GST in 

warehouse 

management 

For Updating or Entering the GST of Warehouse   

 

  
Operations:- 

 
 For 

updating 

the GST 

for existing 

warehouse 

or entering 

GST for 

new 

warehouse, 

the user 

needs to 

click  

under 

Register in 

accounts 

column to 

proceed. 
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 The user 

can change 

the GST or 

enter GST 

in the 

respective 

column. 

 

 
 Click 

 
 to proceed. 
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Other 

transactions> 

Update 

depositor 

detail >Action 

Description of 

the Screen:- 

This screen is 

provided for 

updating pin code 

of depositor 

For Updating or Entering Pin Code of Depositor  

 

  
Operations:- 

 
 For 

updating 

the Pin 

Code for 

existing 

depositor 

or entering 

Pin code 

for new 

depositor, 

the user 

needs to 

click  

under 

Action 

column to 

proceed. 

 

 

 
 The 

depositor 

can change 

the pin 

code or 

enter pin 

code in the 

respective 

column. 
 

 
 Click

 to 

 proceed. 
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User Manual E-Invoice 

Other 

transactions> 

Update depositor 

detail >Action 

Description of 

the Screen:- This 

screen is 

provided for 

updating GST of 

depositor 

 

For Updating or Entering GST of Depositor 

 

 

 
NOTE: Only RO 

can update the 

GST,PAN,TAN 

number of the 

depositor 

  

Operations:- 

 
 For 

updating 

the GST 

for existing 

depositor 

or entering 

GST for 

new 

depositor, 

the user 

needs to 

click  

under 

Action 

column to 

proceed. 

 

 

 
 RO can 

change the 
GST or 

enter GST 
in the 

respective 
column. 

 

 
 Click

 to 

 proceed. 
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