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No: CWC CO-CD0DEDI/1/2022-COMM                                                     Date: 12.01.2024  

CIRCULAR-223 (63773) 

All Regional Managers, 

 Central Warehousing Corporation, 

 Regional Office,  

 Ahmedabad, Bangalore, Bhopal, Delhi,  

 Chennai, Chandigarh, Guwahati, Hyderabad,  

 Jaipur, Kolkata, Kochi, Lucknow, Mumbai, Patna.  

 

Subject: MTD for appointment of Handling and Transport contractor for RWCs--Reg 

 

With the approval of Competent Authority & in continuation to Circular 222 dated 27.12.2023 i.e. 

Model Tender Document for Handling & Transportation operations, it is to inform that this Model 

Tender Document is also applicable for RWCs.  

 

The condition in RWC’s existing Tender at Appendix-14 that “the bidder has to give an undertaking 

for not running a business as that of CWC (PFT, Warehouse, Silo etc.)”, can be made part of 

Volume-IV”.  

 

Following RWC Tender conditions shall also be made part of Section V i.e. Special Conditions of 

Contract (SCC) of Volume-III.  

 

1. The Service Provider shall obtain clear railway receipt in respect of the consignments booked by 

them. If in any case, the railways refuse to issue clear railway receipts, the Service Provider shall 

bring the matter in writing to the notice of the Terminal Manager before loading the bags into 

wagons. Copies of all correspondence in the matter shall be sent by the Service Provider to the 

Terminal Manager. It will be the responsibility of Service Provider to ensure that the proper 

remarks/entries are made in the railway delivery book at the time of receipt/delivery as per railway 

rules from time to time. 

 

2. In case of derailment due to non-performance of contractual obligations, the Service Provider 

shall be responsible for the derailment charges levied by Railways. 

 

3. The regular cleaning of railway track is the responsibility of the service provider and any 

penalty/charges levied by railways on this account or derailment shall be borne by the service 

provider.  

 

4. No Claim/Demand Certificate from the Service Provider, Terminal manager, concerned officer 

of Indian Railways, the Security Deposit will be refunded to the Service Provider within one year 
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of such completion of services, obligations, liability period or submission of No Dues Certificate 

and No Claim/Demand Certificate, as above, whichever is later. 

 

5. The Corporation shall be liable for, and shall defend, indemnify and hold the Service Provider 

Group harmless from and against any Claim in connection with: 

 

(a) loss of or damage to the property of the Corporation Group (but excluding any property of the 

Corporation Group in the care, custody or control of the Service Provider Group including Railway 

sidings/tracks/circulating area ); and 

 

(b) death or sickness of or injury to any member of the Corporation Group (excluding by any 

operations /act/default of Service Provider group). 

 

Further, if any other condition related to RWCs operations, compliances etc. the Regional Managers 

may take actions as per the guidelines given in Circular-222. 

 

This is for the necessary action please.  

                                                                                                         

 

 

(Rajeev Kumar Bansal)  

Group General Manager (Commercial) 

 

 

 

Copy to : 

 

1. PPS to MD, CWC, CO, New Delhi. 

2. PS to Dir(Fin.),CWC, CO, New Delhi.  

3. PPS to Dir(Pers),CWC, CO, New Delhi. 

4. GGM/GM(Fin)CWC, CO, New Delhi. 

5. GGM(System),CWC, CO, New Delhi for uploading on website 

6. All HODs , CO, CWC, New Delhi- For Information please.  

7. Manager, Tender Cell, CWC,CO, New Delhi-For Information please.  
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