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Public Authority Central Warehousing Corporation (CWC), New
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Website Audited https://cewacor.nic.in

Statutory Basis Section 4 of the RTI Act, 2005 read with DoPT
Guidelines

Audit Date 24t June, 2026

Website Last Updated 24-06-2026 (as per website footer)

Source of Audit RTI Suo Motu Disclosures section of CWC

website (19 items listed)

1. INTRODUCTION

The Right to Information Act, 2005 (RTI Act) mandates all Public Authorities to proactively disclose information under Section 4, so as to

minimize recourse by citizens to filing formal RTI applications. Central Warehousing Corporation (CWC), a Navaratna Central Public Sector
Enterprise (CPSE) under the Ministry of Consumer Affairs, Food and Public Distribution, is a Public Authority within the meaning of Section
2(h) of the RTI Act.

The Hon’ble Supreme Court of India has directed the Central Information Commission (CIC) to continuously monitor implementation of the
mandate of Section 4 by Public Authorities. In furtherance of this mandate and pursuant to office directives, this Transparency Audit has

been conducted to examine the extent of compliance by CWC with the suo motu disclosure requirements.

2. OBJECTIVES OF THE AUDIT

» To examine and assess the compliance of CWC with mandatory suo motu disclosure requirements under Sections 4(1)(a), 4(1)(b),
4(2) and 4(3) of the RTI Act, 2005.
» To evaluate the adequacy, accuracy, and currency of information published on CWC's official website (cewacor.nic.in).

» To identify gaps, deficiencies, and non-compliant areas in proactive disclosures.
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» To provide actionable recommendations for improving transparency and compliance.

3. SCOPE & METHODOLOGY

This audit note examines compliance of Central Warehousing Corporation (CWC) with suo motu (proactive) disclosure obligations under
Section 4(1)(b), 4(2), and 4(3) of the Right to Information Act, 2005. The audit is based on the RTI Suo Motu Disclosures section of CWC's
official website (cewacor.nic.in) which lists 19 disclosed items as observed on 24-06-2026, benchmarked against the 17 mandatory clauses

under Section 4(1)(b) and DoPT proactive disclosure guidelines.

4. BACKGROUND ON CENTRAL WAREHOUSING CORPORATION

Central Warehousing Corporation (CWC) was established in 1957 under the Agricultural Produce (Development and Warehousing)
Corporations Act, 1956, and subsequently reconstituted under the Warehousing Corporations Act, 1962. On 18th April 2024, the
Government of India conferred Navaratna status upon CWC, recognising its financial strength and operational scale.

CWOC provides warehousing and logistics services including foodgrain warehouses, industrial warehousing, custom bonded warehouses,
container freight stations (CFSs), inland clearance depots (ICDs), and air-cargo complexes across India. It operates 20 CFSs/ICDs and
caters to a wide range of commodities including agricultural produce, fertilizers, and industrial goods.

Being a Central Public Sector Enterprise and a public authority under the RTI Act, 2005, CWC is obligated to make suo motu disclosures
under Section 4 of the Act. The Corporation has designated a Central Public Information Officer (CPIO) and Appellate Authority as required
under the Act.

5. CLAUSE-WISE FINDINGS

The following 19 items are listed on the website under RTI Suo Motu Disclosures: (1) Board Committee — As on 18.05.2026, (2) Budget
Estimates, (3) Categories of Documents, (4) Concession & Permits, (56) CWC Staff Regulations Amendment 2024, (6) Delegation of Powers,
(7) Details of CPIO and PIOs of CWC, (8) Information Available in Electronic Form, (9) Monthly Remuneration, (10) Powers and Duties of
Employees, (11) Procedure followed in Decision Making, (12) Public Dealing, (13) Publicity and Public Interface, (14) Rules Regulations,
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(15) Staff Regulation, (16) Training Calendar FY 2026-27 (Final), (17) Transfer Policy, (18) Warehousing Corporations Act 1962 and (19)

Organization and function..

Section Disclosure Requirement Audit Observation (based on website) Status
4(1)(b)(i) Organisation, functions & Covered under 'Publicity and Public Interface’ (Item 13) and general website c liant
omplian
duties content. CWC's constitution, functions, and Navaratna status are described.
4(1)(b)(ii) Powers & duties of Item 10 — 'Powers and Duties of Employees' is available as a link on the c liant
omplian
officers/employees website. P
4(1)(b)(iii)  Decision-making procedure  Item 11 — 'Procedure followed in Decision Making' is available as a link on c liant
omplian
the website. P
4(1)(b)(iv)  Norms for discharge of No specific item for norms set by it for the discharge of its functions is visible Non-
functions / public dealing on the website under RTI head. Compliant
4(1)(b)(v) Rules, regulations & Item 14 — 'Rules Regulations' and Item 15 — 'Staff Regulation' are separately
manuals listed. Item 5 — 'CWC Staff Regulations Amendment 2024' also available. Compliant
Item 18 — 'Warehousing Corporations Act 1962' is published.
4(1)(b)(vi)  Categories of documents Item 3 — 'Categories of Documents' is explicitly listed and available on the c liant
omplian
held website. P
4(1)(b)(vii) Consultative arrangements Iltem 12 — 'Public Dealing' is separately listed, which covers consultation with, Partial
artia
or representation by, the members of the public in relation to the formulation of
Compliant
its policy or implementation thereof.
4(1)(b)(viii) Boards, councils & Item 1 — 'Board Committee — As on 18.05.2026" is published with a recent
Compliant

committees

date, indicating it is being updated.
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Section

4(1)(b)(ix)

4(1)(b)(x)

4(1)(b)(xi)

4(1)(b)(xii)

4(1)(b)(xiii)

4(1)(b)(xiv)

4(1)(b)(xv)

4(1)(b)(xvi)

4(1)(b)(xvii)

4(2)

4(3)

Disclosure Requirement

Directory of officers &

employees

Monthly remuneration of

officers

Budget allocated / Budget

estimates

Subsidy programme

execution

Recipients of concessions /

permits

Information available in

electronic form

Facilities for obtaining

information / publicity
Names & particulars of PIOs

Other prescribed information
(DoPT)

Mode of dissemination

Accessibility of information

Audit Observation (based on website)

Iltem 7 — 'Details of CPIO and P1Os of CWC' is available. However, a full staff

directory beyond PIOs is not separately listed.

Iltem 9 — 'Monthly Remuneration' is explicitly listed and available on the

website.

Iltem 2 — 'Budget Estimates' is available on the website.

Not directly applicable to CWC as a commercial CPSE. No specific subsidy

programme item listed.

Iltem 4 — 'Concession & Permits' is explicitly listed on the website.

Item 8 — 'Information Available in Electronic Form' is explicitly listed.

Item 13 — 'Publicity and Public Interface' is listed. Item 12 — 'Public Dealing'

also relates to this clause.
Item 7 — 'Details of CPIO and PI1Os of CWC' is explicitly available.

Item 6 — 'Delegation of Powers', ltem 16 — 'Training Calendar FY 2026-27
(Final)', and Item 17 — 'Transfer Policy' are all published — covering key

DoPT-prescribed additional categories.
Information is published on the Website under the head of RTI.

Website is the only primary mode. But neither the information seems to be
available in any other regional language such as Hindi dissemination nor in any

offline mode.

Status

Partial

Compliant

Compliant

Compliant

Not
Applicable

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Partial

Compliant
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Key: Compliant = Disclosed on website | Partial Compliant = Incomplete / not fully verifiable | Non-Compliant = Not found on website
| Not Applicable = No requirement

6. SUMMARY OF COMPLIANCE

No. of
Status Out of 19
Clauses
Available 14 19
Partial 3 19
Non-Compliant 1 19
Not Applicable 1 19

7. Overall Assessment:

CWC's website demonstrates a significantly improved level of RTl suo motu compliance. 17 items covering most mandatory clauses of
Section 4(1)(b) are listed and linked. The website is actively maintained, with the footer showing an update date of 24-06-2026 and the

Board Committee document dated 18.05.2026. The overall compliance posture is satisfactory, with minor gaps remaining as noted below.

8. RECOMMENDATIONS

1. Consultative arrangements with external stakeholders [Sec 4(1)(b)(vii)] are not listed. CWC may consider adding a brief note on
advisory/consultative bodies if any exist.

2. A complete staff directory (beyond CPIO/PI0Os) covering regional and field-level officers with contact details may be added to strengthen
compliance with Sec 4(1)(b)(ix).

3. Information on offline dissemination (notice boards at warehouses and Hindi versions) should be documented to demonstrate

compliance with Section 4(3).
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4. The content within each of the 19 disclosed links should be verified internally to ensure the documents are complete, current, and
substantively compliant, not merely placeholder links.

5. Consider adding a 'Citizens' Charter' under the Publicity and Public Interface section as recommended by DoPT.

9. CONCLUSION:

Based on the audit of the RTI Suo Motu Disclosures section of Central Warehousing Corporation's official website (cewacor.nic.in) as on
24-06-2026, it is observed that CWC has made substantial compliance with the mandatory disclosure requirements under Section 4 of the
Right to Information Act, 2005. Out of 19 clauses assessed, 14 are Compliant, 3 are Partially Compliant, 1 is Non-Compliant, and 1 is Not
Applicable.

The website is actively maintained and updated, as evidenced by the footer date of 24-06-2026, the Board Committee document dated
18.05.2026, and the Training Calendar published for FY 2026-27. The overall compliance posture of CWC is satisfactory. However, CWC
is advised to address the remaining gaps, particularly with regard to offline/Hindi dissemination of information, a complete staff directory,

and consultative arrangements, in order to achieve full compliance with utmost letter and spirit of the RTI Act, 2005.

Prepared by:

Maverss

ALANKRIT BHATNAGAR
(DI5444/2021)
Date: 24-06-2026

— End of Audit Report—
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