PUBLICITY AND PUBLIC INTERFACE

1. Introduction

Central Warehousing Corporation (CWC), a Schedule 'A' Mini Ratna Category-I Central
Public Sector Enterprise under the administrative control of the Ministry of Consumer
Affairs, Food & Public Distribution, Government of India, is committed to transparency,
accountability and dissemination of information to stakeholders in accordance with the
Right to Information Act, 2005.

2. Publicity Measures

CWC disseminates information relating to its policies, schemes, services, activities and
achievements through various modes, including:

Official Website of the Corporation.

Press Releases and Media Briefings.

Annual Reports.

Tender Notices and Procurement Information.
Public Notices and Advertisements.

Social Media Platforms, wherever applicable.
Stakeholder Meetings and Industry Interactions.
Exhibitions, Conferences, Seminars and Trade Fairs.
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Publications, Brochures and Information Booklets.
10 RTI Suo Motu Disclosures under Section 4 of the RTI Act, 2005.

3. Public Interface for Citizens and Stakeholders

CWC maintains a robust public interface mechanism to facilitate access to information
and services by citizens, depositors, customers and other stakeholders through:

(i) Corporate Office

Corporate Office,

Central Warehousing Corporation,
4/1, Siri Institutional Area,

Hauz Khas, New Delhi — 110016.

(ii) Regional Offices

Regional Offices located across various States and Union Territories provide information
and assistance relating to warehousing, logistics, storage and other services.



(iii) Warehouses and Operational Units

Information regarding services offered at warehouses, storage facilities, tariffs and
operational procedures may be obtained from the concerned warehouse or regional office.

(iv) Website

The Corporation's website serves as the primary source of public information and
provides access to:

e Organizational structure.

o Contact details of officials.

e Tender and procurement information.
e Circulars, policies and guidelines.

e Annual Reports.

o Vigilance information.

o RTI disclosures.

e Grievance redressal mechanisms.

4. Public Consultation and Stakeholder Engagement
CWC interacts with stakeholders including:

e Farmers.

o Depositors.

e Government Departments.

o Public Sector Undertakings.

o Private Sector Clients.

e Trade and Industry Associations.
e Logistics Service Providers.

Such interactions are undertaken through meetings, consultations, conferences,
workshops and other stakeholder engagement programmes for improving service delivery
and operational efficiency.

5. Grievance Redressal Mechanism
Stakeholders may submit grievances through:

o CPGRAMS Portal.

o Written representations to the concerned office.

e Email communications.

o Customer service and complaint mechanisms established by CWC.



Grievances are examined and addressed by the concerned divisions/offices in accordance
with applicable rules and procedures.

6. Right to Information

Information under the RTI Act, 2005 may be sought from the designated Central Public
Information Officers (CPIOs) and First Appellate Authorities (FAAs) whose details are
available on the Corporation's website.

7. Updating of Information

The information contained under this disclosure shall be reviewed and updated
periodically by the concerned divisions of the Corporation to ensure accuracy,
completeness and compliance with the RTI Act, 2005.



