Rules, Regulations, Instructions, Manuals and Records Used for Discharging
Functions

A. Statutory Acts and Rules

1. Warehousing Corporations Act, 1962
o Governs the establishment, powers, functions, and administration of
Central Warehousing Corporation.
2. Warehousing (Development and Regulation) Act, 2007
o Provides for registration and regulation of warehouses and negotiable
warehouse receipts.
Companies Act, 2013 (to the extent applicable to Government Companies)
Right to Information Act, 2005
Public Procurement Policies issued by Government of India
Prevention of Corruption Act, 1988 (as amended)
Central Vigilance Commission Act, 2003 and CVC Guidelines
General Financial Rules (GFR), 2017
MSME Procurement Policy and related Government Instructions
10. Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013
11. Labour Laws applicable to CWC establishments
12. Customs Act, 1962 (for bonded warehousing operations)
13. Environmental and Safety Laws applicable to warehousing operations
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B. Service Regulations and HR Related Documents

Central Warehousing Corporation Staff Regulations
Recruitment and Promotion Policies

Transfer policy

Performance Management System Guidelines
Medical Attendance Rules

Leave Rules

Retirement Benefits and Pension Related Instructions
Training and Capacity Building Policies
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C. Financial and Procurement Manuals

Delegation of Powers (DoP) of CWC
Procurement Manual

Purchase Procedures and Tendering Guidelines
Contract Management Guidelines

Finance and Accounts Manual

Internal Audit Manual

Budget and Financial Control Procedures
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Inventory and Asset Management Procedures



D. Operational Manuals and SOPs

Warehouse Operations Manual

Scientific Storage and Preservation Manual
Fumigation and Pest Control Guidelines
Quality Control Procedures

Warehouse Safety and Security Manual
Stock Inspection Procedures

Cold Storage Operations Guidelines

Rail Logistics Operations Manual
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Multimodal Logistics and Supply Chain Management SOPs
10 Custom Bonded Warehousing Procedures
11. Container Freight Station (CFS)/ICD Operational Guidelines (where applicable)

E. Vigilance and Governance Documents

Vigilance Manual

CVC Guidelines and Circulars
Integrity Pact Guidelines

Whistle Blower Policy

Fraud Prevention Policy
Corporate Governance Guidelines
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Risk Management Framework
F. Information Technology and Digital Governance
Information Security Policy

Cyber Security Guidelines
Data Management and Record Retention Policies
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ERP/System Operating Procedures
G. Citizen-Centric and Transparency Documents

RTI Manual

RTI Disclosure Guidelines

Citizen Charter

Public Grievance Redressal Mechanism
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Service Delivery Standards
H. Records Maintained by CWC

The Corporation maintains records including:

e Board and Committee Meeting Records
e Personnel Records
e Warehouse Records



Contract and Tender Records
Financial and Accounting Records
Audit Reports

Vigilance Records

Property and Asset Records

Legal Case Records

Project Records

Stock and Inventory Records

RTI Records



